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BEST SCHOOLWEAR
STORE
WINNER: SCHOOL UNIFORM
SHOP HEREFORD
Suppliers include: Trutex, Rowlinson, Blue Max Banner, Falcon Sportswear, David Luke, Europa Sports and the retailer’s own ethically sourced
and sustainable School Uniform Shop brand of PE T-shirts
Luke Conod established School Uniform
Shop Hereford in 1995. With both parents
head teachers at local schools, Conod has
a profound understanding of the benefits
and the challenges involved in bespoke
school uniform, coupled with a background
in retailing. The business’s ethos is to have
a positive impact on customers, colleagues,
supply chain and surrounding community,
all whilst building a sustainable business:
“People, Planet, Profit.”
Conod is entirely committed to ethically
sourced schoolwear; this includes no child
labour, safe working conditions, fair wages
and factories that are rigorously and regularly
checked.
Proactive in its approach, the business
utilises online advertising and social media, it
fundraises, works with local media, liaises with
schools and local businesses, has a concession
in a department store in Ross on Wye and
supports overseas schools in Cambodia,
Nepal, Africa and Eastern Europe.

CWB: “A forward-thinking, socially engaged,
ethical business that is leading the way in
sustainable and ethical sourcing policy for
school uniform.”
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HIGHLY COMMENDED:
BRENDA’S
Brenda’s was founded by current partner Steve
Optix’s grandmother, Brenda Francis. Francis
established the business in 1949 supplying
guidewear and haberdashery before selling
ties for a local school in 1969 following the
closure of a department store.
Located in Camberley, Brenda’s offers a
well-laid out and well-stocked store year round,
with colourful displays and in-store school
signs to assist parents to products.
The business is proactive digitally, having
been online for 15 years and selling online
for 10. Website features include downloadable
price lists, direction maps, a blog and the
option to sign up to a mailing list for a school.
Click & collect is available; all
orders made before 3pm are
delivered the next working
day, and there is a one-off
charge of £3.95 for delivery,
regardless of the order size.
Email and social media are
used to communicate with
parents and schools, keeping
them informed of new
products and marketplace
changes.

HIGHLY COMMENDED:
UNIFORMALITY
Claire Cockeram was inspired to open
Uniformality in 2005 in Borrowash,
Derbyshire, after receiving poor customer
service when purchasing her children’s school
uniform. As a mum, she wanted to be advised
by experienced staff on the schoolwear she
was buying and she wanted those garments to
last. Now she provides these services via her
own business.
Uniformality has Facebook and Twitter
presence and customers are kept informed
when products are in-store and of offers,
new products and promotions. Fourteen staff
are employed by Uniformality and are core to
the business’s success, a set-up Cockeram
helps maintain with monthly
appraisals and staff meals.
This year marked a
milestone for the business
with a second store opening
in Derby in March. This latest
addition to the business is
Uniformality’s head office
and production site as
well as a schoolwear shop.
Cockeram’s plan is to open
another store next year.

CWB: “An effective multi-channel retailer that
combines a well-stocked, modern store with an
established online presence.”

Suppliers include: Trutex, David Luke, William Turner,
Rowlinson, Charles Kirk, Blue Max Banner, Opro, Pex, John
Hall, Maru, Target Dry, Pod, Stabilo and Helix

CWB: “An aspirational retailer who recently opened a
second shop, has plans to open another next year, and
who invests in motivating staff.”

Suppliers include: Trutex, David Luke, Blue Max Banner,
William Turner, Gregory Pollard, Innovation, Rowlinson, Orion,
Raydon Sports, Helix and Pencarrie
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